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1. Introduction
These Terms and Conditions apply to this website and to all transactions relating to our products and services.
Additional agreements may apply to your relationship with us. If there is any conflict between these Terms and any additional agreements, the terms of the additional agreements will take priority.

2. Acceptance of Terms
By accessing, using, or registering on this website, you agree to be bound by these Terms and Conditions.
If required, we may ask you to explicitly confirm your acceptance.

3. Intellectual Property
All content on this website—including text, images, data, and resources—is owned or licensed by us and is protected by intellectual property laws.
3.1 Rights Reserved
Unless explicitly stated otherwise, you may not:
· Copy, reproduce, or distribute content
· Modify or adapt materials
· Use content for commercial purposes
· Reverse engineer or extract data
This applies unless permitted by law (e.g. fair use or quoting).

4. Newsletter
You may share our newsletter electronically with others who may find it useful.

5. Third-Party Websites
Our website may include links to third-party websites.
We:
· Do not control or monitor these websites
· Are not responsible for their content or practices
· Do not endorse their views or services
You use third-party sites at your own risk.

6. Responsible Use
You agree to use this website lawfully and appropriately.
You must not:
· Upload or distribute malicious software
· Use our data for marketing purposes
· Carry out automated data collection (e.g. scraping)
· Interfere with the website’s performance

7. Accounts and Registration
If you create an account:
· You are responsible for keeping your login details secure
· You must not share your account
· You are responsible for all activity under your account
If you suspect unauthorised access, you must notify us immediately.
We may refuse or terminate accounts at our discretion.

8. Refund and Returns Policy
8.1 Right to Cancel
You have the right to cancel your order within 14 days without giving a reason.
The cancellation period begins the day you receive the goods.
To cancel, contact us by email or post. You may use a standard withdrawal form, but this is not required.

8.2 Refund Process
If you cancel:
· We will refund you within 14 days of receiving your request
· Refunds will be issued using your original payment method
· Standard delivery costs are included (excluding upgraded delivery options)
We may delay the refund until:
· We receive the returned goods, or
· You provide proof of return

Returns
· Goods must be returned within 14 days of cancellation
· You are responsible for return costs
· Items must be handled only as necessary to inspect them
Some items may be exempt from returns—this will be made clear where applicable.

9. Idea Submissions
Please do not submit ideas or intellectual property unless agreed in writing beforehand.
If you do submit content without an agreement, you grant us a worldwide, royalty-free licence to use it.

10. Termination of Use
We may suspend or terminate access to the website at any time without notice.
We are not liable for any loss resulting from:
· Service interruption
· Removed content or features

11. Warranties and Liability
This website is provided “as is” and “as available.”
We do not guarantee:
· Accuracy or completeness of content
· Continuous or error-free access
We are not liable for:
· Loss of profits, data, or revenue
· Indirect or consequential damages
Our total liability is limited to the amount you paid for our products or services.
Nothing in this section limits your legal rights under UK law.

12. Privacy
You agree to provide accurate information when using our website.
For more details, please see our:
· Privacy Policy
· Cookie Policy

13. Legal Compliance
You must not use this website in violation of UK laws or regulations.

14. Assignment
You may not transfer your rights or obligations under these Terms without our written consent.

15. Breach of Terms
If you breach these Terms, we may:
· Suspend or block your access
· Take legal action

16. Indemnity
You agree to compensate us for any losses or claims resulting from your breach of these Terms.

17. Waiver
Failure to enforce any part of these Terms does not waive our right to enforce them in the future.

18. Language
These Terms are written and interpreted in English.

19. Entire Agreement
These Terms, together with our Privacy and Cookie Policies, form the full agreement between you and Capfix.

20. Updates to These Terms
We may update these Terms from time to time.
It is your responsibility to check for updates. Continued use of the website means you accept any changes.

21. Governing Law
These Terms are governed by the laws of the United Kingdom.
Any disputes will be handled by UK courts.

22. Contact Us
If you have any questions, please contact:
Capfix Ltd
Email: amanda.capfix@gmail.com
Address: 51 De Havilland Road, Dereham, UK

23. Download
A downloadable PDF version of these Terms is available.



